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ROLE PROFILE       

       
ROLE PROFILE

	Job Title:  Digital Communications Editor 

	Current Job Holder(s):  Jack Kellett

	Department:  
Communications 
	Date Created/By:  


	DEPARTMENT DESCRIPTION

The Member Engagement Division exists: 

· To ensure that the organisation understands the digital aspects of the dynamics of markets in which MPS operates and ensure that MPS has appropriate services and products to achieve its strategic objectives (acquisition, customer satisfaction, retention, income).

· To help test, inform and deliver appropriate messaging that supports the delivery of strategy.

· To provide, as appropriate, internal and external education and training to support strategy.

After a period in which member growth has been relatively stable, MPS are now facing a more challenging and dynamic external environment with the need to understand and communicate effectively with all our member segments though their life-stages being critical to our future success.
To compete effectively in the future, MPS is committed to strengthening its customer focus and marketing capability and optimising the brand at every touch-point of the customer journey, enhancing the long-term value it creates for members and thereby earning their undivided loyalty.

Achieving this transformation will require the formation of a single marketing team across both Dental and Medical departments. There is a requirement for a number of roles to take overall responsibility for understanding specific customer segments and life-stages and the cost effective development and execution of the customer contact strategy to maximise acquisition, retention, member satisfaction and brand engagement in key segments.



	JOB PURPOSE
Leading in the delivery of the digital marketing communications activity. The post holder will work as part of the Marketing Communications team particularly the Digital Communications Editors taking a lead in delivering email campaigns, maintain MPS’ websites, performance reporting and analysis and contribute to the wider marketing communications initiatives, strategies and activities.  



	RESOURCES MANAGEMENT

Management responsibility for:  N/A
Reports to:  Digital Communications Manager 
Budgetary/financial framework:  N/A



	KEY RESPONSIBILITIES

· Manage website content, look and feel.
· Campaign tracking, analytics and reporting for integrated marketing campaigns

· Helping implement digital aspects of the corporate and publications strategy. 
· Help assess the potential for developing the MPS website and its content taking a lead where appropriate in content performance.
· Build email marketing campaigns for our members around the world

· Evaluate and implement new methods of engaging with members through e-communications.

· Liaise with Social Media Executive to ensure all opportunities are maximised
· Help lead on the development and maintenance of relevant apps for sharing MPS’s medicolegal and dentolegal expertise.
· Complying with applicable professional ethical guidance and all relevant internal rules, policy and procedure’s, including those relating to sign-off, approvals, health and safety, data protection, IT security and all those contained within the issued staff handbook. 

· Undertake other duties and tasks that from time to rime may be required and that are appropriate to the role. 



	MAIN JOB REQUIREMENTS AND PERSON SPECIFICATION
Education/Qualifications/Training:

· Educated to graduate level

· Ideally graduate or postgraduate qualification in journalism

Specific Experience:

Required
Demonstrable experience of digital communications delivery within a Corporate environment
Desired
Abilities/Skills/Knowledge:

· Excellent writing and editing skills

· Experience of working with a CMS and basic HTML

· Strong communication skills and an ability to liaise with people at all levels

· Excellent verbal communication skills

· Meticulous attention to detail

· Well-developed research skills




I confirm that this is a true and accurate reflection of this job 
JOBHOLDER  signature:

Print Name: 
Date: 
LINE MANAGER/SUPERVISOR signature:

Print Name: 
Date: 
HEAD OF DEPARTMENT (if different from Line Manager above) signature: 
Print Name; 
Date: 
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