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BRIGHT MINDS

Ethics for All

Medical Conference

Wednesday 22 October 2025

Venue: Virtual — Online
Time: 19.00-21.30
Cost: Free

Programme
19.00

Welcome and introduction by Conference Chair
Dr Rob Hendry, Chief Member Officer, Medical Protection

19.05

Navigating uncertainty — Learning to listen

Richard Mullender, Former London Detective and Hostage
Negotiator and Founder of The Listening Institute

19.50

Managing uncertainty

Dr Imtiaz Sooliman, Doctor and Founder of Gift of the Givers

Dr Blesset Nkambule, Medicolegal Consultant,
Medical Protection

20.20
Comfort break

20.30

Case study from the Medical Protection files —
Navigating uncertainty

Dr Blesset Nkambule, Medicolegal Consultant,
Medical Protection, and

Christine Groenewald, Claims Manager, Medical Protection

21.00

A quiet mind in a disquiet world

Dr Volker Hitzeroth, Medicolegal Consultant,
Medical Protection

21.25
Conference close

Dr Rob Hendry, Chief Member Officer, Medical Protection
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