
09.30   

Welcome and introduction by Conference Chair
Dr Rob Hendry, Chief Member Officer, Medical Protection 

09.35  

Case study one from the Medical Protection files – 
Clinical Negligence
Dr Sarah Townley, Deputy Medical Director, Medical Protection 

Alicia Hayes, Claims Manager – Ireland, Medical Protection

Louise O’Rourke, Partner, Hayes Solicitors 

10.20 		

Wellbeing
Dr Ida Delargy, GP, Provost, Practitioners Health Matters 
Programme, and Chair of RCGP

10.50 

Comfort break

10.55 

Case study two from the Medical Protection files – 
Fighting your corner 
Alicia Hayes and Beth Allen, Claims Managers, 
Medical Protection

Paula Collins, Senior Associate, Matheson

Jacqueline McAleese, Partner, Carson McDowell

11.40  

Wellbeing
Andree Rochfort, Assistant Clinical Professor, University 
College Dublin, and Director of Quality Improvement at  
Irish College of General Practitioners

12.10

Wait, there’s more… News update

Dr Rob Hendry, Chief Member Officer, Medical Protection

Dr Sarah Townley, Deputy Medical Director, Medical Protection

Beth Allen and Alicia Hayes, Claims Managers, 
Medical Protection

12.25

Conference close

Dr Rob Hendry, Chief Member Officer, Medical Protection

Programme

Venue: 	Online
Time:	 09.30 – 12.30
Cost:	 Free of charge
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