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YOU ARE PART OF A WORLD-LEADING ORGANISATION
Your membership means you are part of the world’s largest professional 
indemnity organisation for all registered dental healthcare professionals.

 MORE THAN 68,000 DENTAL MEMBERS WORLDWIDE

 NOT FOR PROFIT

 OWNED BY MEMBERS
 
 INTERNATIONAL LEADERS IN DENTAL RISK MANAGEMENT 
 
 AT LEAST 18,000 DENTAL CASES HANDLED AT ANY ONE MOMENT  
  
 UNRIVALLED FIRST-HAND EXPERIENCE OF DENTAL

DENTAL PROTECTION ARE 
WORLD LEADERS

BRISBANE

MELBOURNE

1  
Hygienist / Therapist 

/ OHT adviser in 
Brisbane

2  
Dentolegal advisers 

in Melbourne

3  
Dentolegal advisers 

in Brisbane

70  
UK based advisers on 
hand to support local 

Australian advisers



 
I’ve been a Dental Protection member since 1987 
and truly appreciate the service provided by the 
membership team over the years. I am beyond 
impressed with the advice given by the team of 
dentolegal advisers and really value the collegiate 
support. The seminars and workshops run by 
Dental Protection are of the highest quality and 
I always ensure I make it along to earn CPD and 
share ideas with respected colleagues. 

DR M

 
My experience with Dental Protection has been 
one of full and empathetic support and continual 
ongoing learning. At a time when I was feeling 
extremely vulnerable, the dentolegal advice and 
assistance was of the highest standard. It was so 
prompt and instructive, instilling confidence and 
reassurance that the circumstance I found myself 
in would be handled very professionally, discretely 
and with due care. The compassion and follow up 
contact was so supportive I felt able to continue 
practising which may not have been the case under 
different circumstances. CPD offered by Dental 
Protection has been a highlight of my membership 
and I make every effort to attend courses each 
year, catching up with respected colleagues, sharing 
experiences and latest ideas.

DR C

WHAT OUR MEMBERS SAY

““

“ “
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I’ve been a Dental Protection member since 
2012 and have never looked back. I received a 
complaint by a former staff member to the NSW 
Health Care Complaints Commission (HCCC) 
regarding my clinical skills and qualifications. 
The Dental Protection membership team and 
dentolegal advisers were able to successfully guide 
and support me through this very stressful and 
traumatic event. Since then I have continued to 
truly appreciate the ongoing assistance, advice 
and service that Dental Protection provides 
especially the free CPD seminars and workshops for 
members.

DR H

 
I have been a Dental Protection member for 15 
years and during this time I have come to know the 
Australian team through the excellent advice they 
have provided, and through interactions at seminars 
and presentations. Dental Protection provide the 
very best support to their members in a timely 
fashion and always with the best interests of the 
member at heart. 

Dental Protection not only provide vital reassurance 
when seeking advice, but do so in a totally non-
judgemental manner. As practitioners themselves, 
they simply understand. Dental Protection stay 
up to date with any changes in the industry, and 
ensure information and continuing education is 
readily available, either through their website or 
through the numerous seminars, most of them 
at no additional cost to members. As a health 
practitioner I feel totally confident knowing I have 
Dental Protection in the wings supporting me. 

DR A

“

“

“

“
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I have been a Dental Protection member since my 
graduation. I am truly impressed by the service that 
all staff provide: from the simple enquiries regarding 
my scope of practice to the complex case I was 
subject to. 

I was unfortunate enough to be involved in 
the treatment of a patient which resulted in a 
complaint. Although my contribution towards this 
treatment plan was minimal, I was in a panic. One 
thing I learned very quickly is that patients will 
complain. It is an inevitable part of dental practice. 
We work hard to avoid it, we explain things 
thoroughly, and we plan well. However, once in a 
while we don’t fulfil everyone’s needs, even if we 
feel we’re doing what is best for them. 

 
I cannot thank the team enough for the support I 
received from them during this time. I called and 
emailed many times, and every time I contacted 
them I was greeted with such friendly advice and 
support I quickly felt positive about the outcome 
of my situation. I was guided through every action 
I needed to take and given sound advice on how to 
manage scenarios like mine in the future. Becoming 
a part of Dental Protection is a worthwhile choice 
for any Dental Professional. You are not a number, 
you are a member and you are treated with the 
utmost professionalism and care. 

MISS K – DENTAL STUDENT 

“

“



KEY BENEFITS 
OF YOUR 
MEMBERSHIP

Access to the Dental Indemnity Policy underwritten 
by MDA National Insurance Pty Ltd (MDANI)
(subject to application)

Dentolegal advice available whenever you need it 

Professional development events with free CPD for 
our members

DENTAL PROTECTION OFFERS:

Local knowledge and expertise underpinned with 
international strength

Advice and support, dentist to dentist and colleague 
to colleague, from a specialist team with world-
leading dental knowledge and experience
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WORLD-CLASS SUPPORT 
TAILORED TO YOUR NEEDS
Free risk management and communication skills 
workshops

Events around the country, keeping you up to date 
with developments in dentistry

Online learning covering key dentolegal topics such 
as consent, record keeping and complaints handling

 
Essential publications, updating you on the latest 
news and case studies

Downloadable advice booklets 

Tools for clinical audit to support your record keeping

Support for the whole team through Continuum for 
those critical decisions during your career.

Find out more at
dentalprotection.org.au

Dentolegal 
issues

OUR COURSES COVER A NUMBER OF KEY RISK AREAS:

Professionalism 
and Ethics

Communication and 
Interpersonal skills

Systems and 
Processes

Clinical Risk 
Management

Reflective 
learning

ADVICE AND GUIDANCE WHENEVER YOU NEED IT

14

MINIMALIST 
APPROACH 
Dr Len D’Cruz considers what additional risks 
arise for clinicians adopting a minimally 
invasive approach to dentistry

WHAT IS MINIMAL 
INTERVENTION (MI) DENTISTRY?
of minimal intervention dentistry is 

n approach based on all the factors that affect 
the onset and progression of disease and 
therefore integrates concepts of prevention, 

control and treatment. The field of MI dentistry is wide, 
including the detection of lesions as early as possible, 
the identification of risk factors (risk assessment) and 
the implementation of preventive strategies and health 
education for the patient.  
 
When the effects of the disease are present, in the form of 
a carious lesion, other therapeutic strategies are required, 
but in this case the least invasive solutions should be 
chosen, for example remineralisation, therapeutic sealants 
and restorative care aimed at conserving the maximum 
amount of sound tissue.

STOP DESTROYING TISSUE 
Ever since the concept of  ‘extension for prevention’ was 
discredited in the 1980s as a method of managing fissure 
caries, the drive to a more MI approach to caries has been 
ever faster: utilising technology; leading edge diagnostic 
tests; modern materials and practice-based research.

Why does this conservative way of thinking warrant an 
article in a risk management publication? The first and 
most obvious reason is that it is new. And when something 
is new it has its innovators and early adopters and then 
the majority1 take some time to come on board. It is at this 
time that the concept presents the greatest challenge and 
risk for the innovators and early adopters.

For example, a non-interventive approach, to the 
untrained eye and in the absence of good clear records, 
could well appear to be supervised neglect, unless the 
notes indicate otherwise.

Figure 1 (radiographs © of Dr Louis Mackenzie) 

If we look at the radiographs in Figure 1, it is clear there 
are lesions in several teeth. This is a young patient and 
the shared decision made with them was to adopt a no- 
interventive approach. The only evidence that this has 
worked will be based on a series of radiographs which will 
show no further progression of the caries. The radiolucent 
areas won’t miraculously disappear so there is every 
danger another practitioner may intervene, either because 
they do not subscribe to the MI philosophy or they have 
not taken the opportunity of obtaining and reviewing the 
radiographs taken by the previous dentist.

TOP TIPS
        Ensure consent is valid

          Motivate patients to participate in dietary and oral  
hygiene protocols

        Keep excellent notes

          Share your approach with other colleagues who may  
see the patient

        Proactively counter any suggestion of “supervised neglect”

A

http://www.dentalprotection.org.au
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OUR COMMUNICATION AND RISK MANAGEMENT 
WORKSHOPS

Delivered by dental practitioners to all 
members

3 Hours CPD  per workshop

Delivering essential skills and insights to 
reduce risk 

THIS SERIES OF 3 HOUR SESSIONS COVERS

Mastering Your Risk 

Mastering Adverse Outcomes 

Mastering Difficult Interactions 

Mastering Consent and Shared Decision 
Marking

9

Your membership gives you access to a 
range of free professional development 
workshops, designed to enhance your 
communication and risk management skills.

Reflective 
learning
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 As a healthcare professional in Australia, you are required to have 
professional indemnity, provided by a regulated contract of insurance 
from an Australian insurer or Government Department.

That is why our world-class protection includes access to a ‘claims 
made’ contract of insurance which is underwritten by MDA National 
Insurance Pty Ltd (MDANI) (subject to application)

MDANI is a wholly owned subsidiary of MDA National Limited (MDA 
National), a mutual organisation owned by its (medical) members. 

By agreement with MDANI, Dental Protection provides the point 
of contact member service, case management and colleague-to-
colleague support.

The MDANI Dental Indemnity policy has a limit of $40,000,000 in the 
aggregate for all matters for which you seek indemnity under the 

Policy with a maximum limit of $20,000,000 for any one claim within 
the policy period. The maximum limit of indemnity includes legal costs. 
This meets the requirements under the Dental Board of Australia’s 
revised Professional Indemnity Insurance Registration Standards. A 
sub-limit of $500,000 in the aggregate applies for legal costs and 
costs orders arising out of investigations and inquiries, allegations of 
sexual misconduct or criminal conduct, and legal costs of seeking an 
Apprehended Violence Order.

Dental Protection is consulted on the design of the MDANI Dental 
Indemnity Policy. Dental Protection meets regularly with MDANI to 
discuss the dental indemnity insurance needs of Dental Protection 
members, and ways to enhance the delivery of service to Dental 
Protection members further.

DENTAL INDEMNITY 
AND WHY YOU NEED IT
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PUBLIC LIABILITY AND 
PRODUCT LIABILITY INSURANCE
As a free benefit of membership a public liability and product 
liability insurance policy is provided to those members who 
want and need it, and who do not already have their own cover 
arranged for this risk. You do need to advise us of your wish to be 
attached to the Master Policy that Dental Protection obtains for 
this purpose, providing up to $20 million of cover. Contact us for 
more information.

MORE VALUE FOR YOUR MEMBERSHIP
Practice management – professional and personal insurances

Dental Protection members are offered reductions on the 
Dental Innovations practice management services and the 
Dental Essentials insurance products, from which you can make 
significant further savings (more than the total cost of your 
professional indemnity in some cases) when purchasing dental 
materials, equipment and a variety of professional and personal 
insurances.

11
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CONTACT US 
Contact us now to renew your membership 

Freecall 1800 444 542 
membership@dpla.com.au 
Additional information is also available on our website 
dentalprotection.org.au

For membership enquires
membership@dpla.com.au

Membership office address
DPL Australia Pty Ltd 
Level 1 
65 Park Road 
PO Box 1013 
Milton BC QLD 4064

Membership Enquiries
T (07) 3831 6800 
Freecall 1800 444 542 
F (07) 3831 7255

IMPORTANT NOTE
In Western Australia, membership is also available through the 
DPL Scheme of Co-operation with ADAWA, and information on 
rates under this arrangement should be sought directly from ADAWA.

DPL Australia Pty Ltd (“DPLA”) is registered in Australia with ABN 24 092 695 933. Dental Protection Limited (“DPL”) is registered in England (No. 2374160) and along with DPLA is 
part of the Medical Protection Society Limited (“MPS”) group of companies. MPS is registered in England (No. 36142). Both DPL and MPS have their registered office at Level 19, The 
Shard, 32 London Bridge Street, London, SE1 9SG. DPL serves and supports the dental members of MPS. All the benefits of MPS membership are discretionary, as set out in MPS’s 
Memorandum and Articles of Association.

 

“Dental Protection member” in Australia means a non-indemnity dental member of MPS. Dental Protection members may hold membership independently or in conjunction with 
membership of the Australian Dental Association (W.A. Branch) Inc. (“ADA WA”).

 

Dental Protection members who hold membership independently need to apply for, and where applicable maintain, an individual Dental Indemnity Policy underwritten by MDA 
National Insurance Pty Ltd (“MDA”), ABN 56 058 271 417, AFS Licence No. 238073. DPLA is a Corporate Authorised Representative of MDA with CAR No. 326134. For such Dental 
Protection members, by agreement with MDA, DPLA provides point-of-contact member services, case management and colleague-to-colleague support.

 

Dental Protection members who are also ADA WA members need to apply for, and where applicable maintain, an individual Dental Indemnity Policy underwritten by MDA, which is 
available in accordance with the provisions of ADA WA membership.

 

None of ADA WA, DPL, DPLA and MPS are insurance companies. Dental Protection® is a registered trademark of MPS.
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